November 2 2009.

To whom it may concern.

Use of products, which Mack does not manufacture, sell or recommend with Mack vehicles,
engines, does not, in and of itself, void Mack warranty coverage. However Mack would not
be responsible under its warranty for any direct or indirect failure of a component, or other
adverse effect on the operation of a vehicle / engine, resulting from the use of such
products.

Engines are required to comply with certain EPA emission regulations; Mack makesno
statement relative to emissions when any modification is made to the engine controlsystem.

Ken Laudenslager
Warranty Manager

Mack Trucks, Inc.
Warranty Department
2100 Mack Bivd.
Allentown, Pa. 18103-5622

Phone: (610) 709-2723
Fax: (610) 709-3800
ken.laudenslager@volvo.com
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COMPONENT COVERAGE

An extended major component warranty becomes effective upon the expiration of the standard warranty on quali-
fied models.

When filing for Extended Warranty, Dealers will receive Dealer cost of parts plus 25% mark-up, plus the wamanty
reimbursement rate or approved labor amount.

NOTE: When a single repair operation under Exiended Warranty is less than $30.00, parts and labor will be the
responsibility of the customer.

NEW VEHICLE LIMITED WARRANTY
Basic Coverage

Within the time and distance traveled requirements as stipulated in the applicable Owner's Service Policy issued
to the customer at time of purchase, Navistar warrants to the customer (i.e., first and subsequent user;

that it will reimburse the customer for repairs or replacement of parts (according to the guidelines described within
this manual) which prove defective in normal use except as described under “WHAT IS NOT COVERED.”

DISTANCE REQUIREMENTS AND LIMITATIONS

The distance traveled as reflected on the odometer of the vehicle at the time of delivery to the end user will estab-
lish distance requirement for warranty administration determinations. The warranty shall not apply to any vehicie
on which the odometer has been disconnected, or the reading has been altered and the vehicle's actual distance
traveled cannot be readily determined.

WARRANTY COVERAGE ON MODIFICATIONS, USE OF ADDITIVES, OR SPECIAL EQUIPMENT

Warranty coverage will NOT be voided by the installation or use of special equipment, additives or other chemi-
cals designed to improve vehicle performance, non-Navistar parts, or by the modifications of any part of the ve-
hicle. HOWEVER, IF THE USE OF SUCH DEVICES, MODIFICATIONS OR ADDITIVES CAUSES A FAILURE, THE
COST TO REPAIR OR REPLACE THE FAILED PART OR COMPONENT IS NOT REIMBURSABLE.

INTERMEDIATE and FINAL STAGE MANUFACTURER modifications or additions to intemational truck chassis,
cab-chassis or flat back or windshield cowl chassis may result in the COMPLETED VEHICLES being used for
purposes which Navistar neither designed nor intended. Navistar will not provide any warranty coverage for com-

failures resulting from system modifications or additions made to INCOMPLETE VERICLES by either IN-
TERMEDIATE or FINAL STAGE MANUFACTURERS. (93-001G)

GASOHOL

Gasohol is a mixture of 10% anhydrous ethanol and 80% unleaded gasoline, by volume. Gasohol can be used
in Intemational gasoline engines without affecting warranty coverage and without engine modification.
NOTE: Gasoline-base fuels that contain greater than 10% ethanol (by volume), pure ethanol and any amount
or concentration of methanol are not recommended. Use of such fuels will void all wamanty provisions.

NOTE: Gasohol cannot be used as fuel for Intemational diesel engines. Use of such fuels will void ail waranty
provisions.
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